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1. Preparation

1. 1 Hardware

Windows PC P
Router (or switch) ‘n‘

12V DC power supply +

CATb5e cables —

1.2 Software

Install the management center software on the windows PC

Click here to Download

=

HHEH, TC-5000

Note: if you failed to install TC-5000 software, please turn off windows defender or other Antivirus software in your PC




1. 3 Hardware

LEARN THE PORTS ON THE MACHINES
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Open
button

unlocking
detection

@ ‘oooo\ (

@ [Com
@ [+12V
@ [NO

@ |GND
@ [|K-5V

MCU 485

Open
button

unlocking
detection

Open button is for residents to exit buildings easily

Unlocking detection is used to make sure the gate locked again
in few seconds after door is unlocked by residents

Connect to router or switch by CAT5e

cable
(under same net system of indoor unit)

@ |Com
® |+12V
@ |NO

® |GND
@ (| K-5v

PR

+12V & GND connect to DC12V power supply

COM and NO are for e-lock (relay type)

This SD card slot is only used for firmware update

ARM 485

MCU 485

You don’t use this port



+12V

Connect to 12V DC power supply

— 5 Connect to router or switch by CAT5e
— E cable
— (under same net system of outdoor
unit)
Door bell
@ Connect to a doorbell button
/ ~ o \ (when push button, indoor monitor will ring)
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_.2nd Floor

W0k | [ o G

next floors

Switch

PC management center

A DC Power suppl
| 5 PRy

Switch

Internet

DC Power supply

Outdoor panel @e o
(Community) "'

Switch
DC Power supply
Outdoor panel &%
(Building A) ﬁ: "
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i : E-lock
§
1 '
P
1 Trrr——e )
i : :
'
dead] B

- o
i3 ‘Bl
{0 — 2

o

CATSE cable

+ [ - wire
e-lock com wires



2. TC-5000 Software Setting

2. 1 Login to TC-5000 system

TC 5000 Management System

ign Password

Version : 20.1.0




2. 2 Basic data -> System configuration -> Basic information

[} Basicdata

System configuration

System account

Room structure

Equipment manage -

0
S, User management -
«t

Announcement

Log management

4

System tools

=  Basic data / System configuration

® System configuration

Basic Information

* Community hame

* Contact number

* Contact address

* Face plan

LAMN wideo intercom si

* Start IP address

Fill in community name(less than 50 English letters)

0756-8665566

Fill in community contact number

|Zhuhai, Guangdong |

Fill in address info

Platform face

Terminal face

Platform face

192.168.0.12

] Click here and choose platform face




2. 3 Basic data -> System configuration -> LAN video intercom setting
@ Basic data -

System configuration LAN video intercom setting

System account

+ Start IP address ‘ Check the router setting and fill in a proper IP within the Ih'anqe of IP addresses.

Room structure

— ‘ Normally don’t change, but if there is a lot of devices, st!;qqest to change to 255.255.0.0

[] Equipment manage -

* Gareway ‘ [192168011 | Fill in the gateway of your router |

A User management -

‘DNsIP | [180767676 ] No need to change it |
=% Announcement '
EX Log management - Skipped IP range | | Ignore it
2, sysemios - ‘Logretention |[30__ | Ignore it

days

Cloud intercom

Cloud intercom (I This part useless, keep it as it is, and ignore it




2. 4 Basic data -> Room structure

= Basic data / Room structure :: TT admin

® Room structure =

] Basic data

@I + Add in bulk

System configuration
Taichuan

System account

Room structure @ SN DS
(] Equipment manage - @
Community Add structure
(A structure | 1 | [ | A :
1 -| 10 —buifding — building ngmber of the community
«f Anmnouncement - S -
1 | & floor numbger of each building
E. Logmanagement - . _ _
1 | 6 oo 5 i Housing npmber of each floor
&5 System tools v : g = .

concel [ +—® Click here to save




2. 5 Equipment manage -> Outdoor panel -> Add -> Basic information

=  Equipment manage / Quidoor panel ® Quidoor panel =
® Qutdoor panel x Newly added door phone / Reture
= s | sescrlemaion |
Basic information
g . click to select structure

[[] Equipment manage - * Structure | Select the strucue

Qutdoor panel —'—_'__w Add * Device name

Qutdoor station SN LAN IP Device name * Login account

Security machine * Login password

Indoor monitor LAN Intercom IP
2 User management - Device ID




® Qutdoor panel =

Newly added doar phone / Reture

B 1buidng €<——
choose proper building number for outdoor machine

Select the structure b4

O 2building * Structure Select the structure [1building]

O 3building

O 4building * Device name [ 1building

O sbuilding '

O sbuilding *Loginaccount  Pleace enter ssetralogin account for outdoor panel
O 7building

O sbuilding ‘Login password  ©leace enier vS€L.3login password for outdoor panel
O 9building

tP-address is within the scope of previous setting
no need to fill it

® | cevierD ®

click to save setting P — { |




2. 6 Equipment manage -> Outdoor panel -> Add -> Functions setting
[[J Basic data

O Eaupnentmenage-

Outdoor panel Whether to use cloud [J¢—I|gnore it, don’t select it
intercom
Qutdoor station
Sex iy macine Using sip phone call? [ ¢—this is not working, don't choose it
Indoor monitor Using passwerd [(J4— choose it to enable password unlocking function
unlock?
P\ USern'laHagelﬂeﬁt 2 :Illllllllllllllllllllllllll:
E Using unverified [ E
= Announcement : :
. Unlock? .
E& Log management : :
: Using bluetooth L) = Yoy could choose to enable the functions
& System tools : : unlock? : according to your practical need

Using anti-tamper [] =

unlock?

Turn on alarm for time- [

out uniock?



2. 7 Equipment manage -> Outdoor panel -> Add -> Other setting

® Qutdoor panel x

() Basic data

[[] Equipment manage -
Ringtone volume 5 4+—
Outdoor panel
Please choose the day 9 +—

Qutdoor station
media

Security machine

‘,_

You could do the settings
according to your need

 ——

Please choose the 0

Indoor monitor : .
night media

A2, User management -
Phone-call volume 4

=4 Anmnouncement -

Start time of night 0 Hours——
EX Log management -
End time of night 0 Hours 44—
& System tools ¥
Auto restart time 3 Hours f——
Door lock alarm delay 120 Seconds ¢—

AN NS S S S S S S S NN NN NN NN NN NN NSNS EEEEEEEEEEEEEER
S E NN NN NN NN NN NN NN NS NN NS EEENEEEEEEEEEEEEEEEEE

System configuration ‘ 159357

| | e
—Outdoor unitenters setting mode using this password

‘._

password

Public unlock password 111111

Create now Reture
s —Click here after settings done



2. 8 Equipment manage -> indoor panel -> Add in bulk

Add in bulk

Select your room

( Tip: When monitor already exists in the room, the newly
added maonitar is automatically converted to 3 sub indoor
unit. }

Number of sub

indoor units




Select your room X

8 michuan «<—— gelect the community
» [ 1building

B 20uiaing<—— select the building

\ select the room number

@ (101Room
O ¢y102Room
(J ¢y103Room
O {y104Room
O {y105Room
O ¢ 106Room
O y201Room
O {zy202Room
O ¢{y203Room
O {y204rRoom
O {:y205Ro0m
O ¢2y206Ro0m
(0 ¢301Room
O ¢y302Room
(J ¢y303Room

@

Cancel Determine

Add in bulk

this is room number you set

* Room

Select your room [2building101Room]

{ Tip: When monitor already exists in the room, the newly
added monitor is automatically converted to a8 sub indoor
unit. )

choose the number of sub-indoor units

Numherntsuhl 1 : O ‘

indoor units

save settings

®



2.9 User management -> User list -> Add

Add user

* user typle

* Household

name

* Gender

Phone number

* Date of birth

" user typle Household

Household Household

s Security guard

Cleaners

Other

Household -
Visitors

Stephan

ne number

Delivery personnel

~

house owner name

NGender

13800001234 <« _
only for interg

Delive rson
ate of birth pe

Male

=1 2020-08-04

‘ get number f]
if don't need

Address

“you cpuld forget settings here

ancel Determine

nther rertificatinon




2. 10 User management -> User list -> Other info

= Usermanagement / User list

[ Basic data

(¥
2 TT A8 admin

Q Inquire
[ Equipment manage -
| Add
R, | User management|
4 Household Reviewed s
SN Household telephone user typle Creation time Structure Operating
User list name tatus
—>
Card list 1 Stephan 13800001234 Household Pass 2020-08-04 09:57:14 Edit Delete Other info
¢ Announcement
Total 1 n
E Lkt s nnent’ 10/page Goto 1

®



2.10

B Taichuan
O 1building
B 2building

(101geom Choose proper room number for user

{ny 102Room

{ny 103Room

{nr 104Room

{ny 105Room

{ny 106Room

{x1201Room

{my202Room

{2y 203Room
{n1204Room
{m1205Room
{1 206Room
{ny301Room
{ay302Room
() 303R00m click here to save

I A I O O O <




3. TC-5000 Outdoor unit Setting

3. 1 IP configuration

Q @ ® ® ® ® 6




3. 2 Login outdoor unit

® Qutdoor panel

@ Newly added door phone / Reture

* Structure Select the structure [1building]

* Device name |{ 1building

* Login account set-alogin account for outdoor panel

* Login password set a login password for outdoor panel

T —— { | daddaress IS wWithin the scope or previous setting

Device ID

Note: you could set all other outdoor units one by one in same way



4. TC-5000 Indoor unit setting

®@ Q@ @ ©

@ e @

Note: you could set all other outdoor units one by one in same way



