
Installation Instruction
                                ------ TC-5000 series



1.2  Software

1. 1 Hardware

1. Preparation

＋

Click here to Download

Install the management  center software on the windows PC

Windows PC
Router (or switch)
12V DC power  supply
CAT5e cables 



LEARN THE PORTS ON THE MACHINES

1. 3 Hardware







Co
m

+1
2V

N
O

GN
D

LK
-5

VOpen
button

unlocking 
detection

ARM 485

MCU 485

Open
button

unlocking 
detection

Open button is for residents to exit buildings easily

Unlocking detection is used to make sure the gate locked again
in few seconds after door is unlocked by residents

Connect to router or switch by CAT5e 
cable
(under same net system of indoor unit)
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V +12V & GND connect to DC12V power supply

COM and NO are for e-lock (relay type)

This SD card slot is only used for firmware update

ARM 485

MCU 485

You don’t use this port
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Door bell

Connect to 12V DC power supply

Connect to router or switch by CAT5e 
cable
(under same net system of outdoor 
unit)

Connect to a doorbell button
(when push button, indoor monitor will ring)
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you don’t use actually





2. 1 Login to TC-5000 system

2. TC-5000 Software Setting

Account: admin

Password:123456



2. 2  Basic data -> System configuration -> Basic information

Account: admin

Password:123456



2. 3  Basic data -> System configuration -> LAN video intercom setting

Check the router setting and fill in a proper IP within the range of  IP addresses.

Normally don’t change, but  if there is a lot of devices, suggest to change to 255.255.0.0

Fill in the gateway of your router

No need to change it

Ignore it

Ignore it

This part useless, keep it as it is, and ignore it



2. 4  Basic data -> Room structure

②

①
③

building number of the community

floor number of each building

Housing number of each floor

◎

           ④ Click here to save



2. 5  Equipment manage -> Outdoor panel -> Add -> Basic information

②

click to select structure
←

①



2. 5  Equipment manage -> Outdoor panel -> Add -> Basic information

②

click to select structure
←

③

choose proper building number for outdoor machine

←
 click to save setting

③

choose proper building number for outdoor machine

← click to save setting

④

no need to fill it



2. 6  Equipment manage -> Outdoor panel -> Add -> Functions setting

Ignore it, don’t select it

choose it to enable password unlocking function

You could choose to enable the functions 
according to your practical need



2. 7  Equipment manage -> Outdoor panel -> Add -> Other setting

Click here after settings done

You could do the settings 
according to your need

Outdoor unit enters setting mode using this password



2. 8  Equipment manage -> indoor panel -> Add in bulk

①①



select the community

select the building

select the room number

② ③



2. 9  User management -> User list -> Add

only for intercom via mobile phone,
get number from sales,
if don't need cloud talk function, then forget it

house owner name

Gender

you could forget settings here



2. 10  User management -> User list ->  Other info

①



2. 10  User management -> User list ->  Other info

②



3. 1 IP configuration

3. TC-5000 Outdoor unit Setting

Connect power & RJ45 port to router

Input 159357(defalt) to enter setting mode

intercom settings

local setting

advanced configuration

Dynamic allocation    [confirm ]

Return to setting

①

②

③

④

⑤

⑥

⑦



3. 2 Login outdoor unit

Input 159357(defalt) to enter setting mode

Login

Input account and password

Click connect

Note: you could set all other outdoor units one by one in same way

①

②

③

④

find it at 2.5



4. TC-5000 Indoor unit setting

Connect power , RJ45 port to router

Click [basic settings]

Ethernet

click [dynamic] and then click [x] to exit

①

②

③

④

setting

about equipment

quickly click [Kernel version] 3 times

login in  [password 123456]

Click [auto configeration]

Choose proper room from structure image

Choose [Host](or sub if there is) and exit

⑤

⑥

⑦

⑧

⑨

⑩

Note: you could set all other outdoor units one by one in same way
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